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The efficient set-up and management of test environments contributes significantly to a shorter

time-to-market of your organization’s new and changed services.

It is an absolute necessity to test a new or changed service in the business
processes of your organization before taking these into use. These tests are
subject to increasingly higher demands. The test environments need to be a
proper representation of the real situation in your company and their
availability must be high. Atos Origin builds and manages test environments
in conformance with these demands ensuring that your new or changed
services will be introduced in an efficient manner.

The quality of your service
provisioning is a decisive factor in
meeting the competition. This is
especially true when a new or
changed service is introduced. It is
of vital importance to test these
changes prior to their being
implemented in your business
processes. This to ensure that
undesirable effects do not take place
during daytoday operations.

Atos Origin has much experience in
realizing and managing complex test
environments which are
representative of a company’s end-
to-end service provisioning.

The test environments must be
stable and reliable in order that all
critical issues may be brought to the
surface. This is generally a
timeconsuming activity.

Atos Origin addresses the weak
spots at an early stage in setting up
a test environment to make sure
that the test procedures will proceed
as expected. As a result of this the
new or changed service can be put
into use according to your plans.

Test Environment Services

offer you:

e An efficient realization of
complex test
environments

e The coordination and
management of test
environments

e The physical test
environment, if so
desired
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Atos Origin is able to supply a test
environment including the required
hardware and operational
management services, whereby it is
possible to have the hardware
installed at an Atos Origin location,
if so desired.

A plan of approach is prepared
which specifies the requirements the
test environment has to meet, which
parties are involved in setting up the
test environment and how the test
environment will be constructed. In
building the test environment,
attention will be paid to the test
data fitting the chain of applications
and systems. The required interfaces
between the applications will also be
realized and the overall configuration
and version management of the test
environment will be in place on
time. Virtualization techniques may
be applied to ensure efficient
hardware deployment.

The “onestopshopping” principle is
applied here, meaning that a single
contact point is available for the
coordination of incident and change
processing. This clear responsibility
allows the test employees to
specifically concentrate on the actual
testing, with more thorough testing
as a result.

The service provisioning by Test
Environment Services includes
integral backup and recovery
services as well.

Service level agreements can be
drawn up for the full test
environment, if you so desire. Atos
Origin will translate these to specific
agreements for the underlying
components, for example, for each
individual application and their
interfaces.
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Are you interested?

We are pleased to investigate together
with you and without obligation what
advantages Test Environment Services
may have for your specific situation.

Time to market

e Reliable test environment with
ascertained service level agreements

e Clear management of setting up and
managing test environments

Cost control
e Prior insight into costs and possible
savings using virtualization techniques

Quality to market

e A higher availability allows you to
perform extensive and exhaustive
testing
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“ATOS ORIGIN'S TEST ENVIRONMENT SERVICES

SAVES TIME, MONEY AND LEADS TO IMPROVED
CUSTOMER SATISFACTION”
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